
Name GANI FIANDI SUTANTO 

Personal Details Indonesian 
Address Block BJ1/15, Jl. Kelapa Sawit XV, Gading Serpong 15310, Indonesia. 
Qualifications • Bachelor of Science (Computer Science), Curtin University of Technology, 

Western Australia 1993 
Professional 
Development 

• Powerbuilder Programming, Jakarta, Indonesia, 1998 

• Training in Logistics Management by Australian College of Logistics 
Management,  Sangatta, Indonesia, 1997. 

• COBOL Programming by Digital ASTRA, Jakarta, Indonesia 1996. 

• COBOL Programming 

• X.25 training by Sprint by Alcatel, Jakarta, Indonesia 1995. 

• Public Card Phone Training by Landis & Gyr, Geneva, Switzerland 1994.  
Professional 
Affiliation 

Member – AMA (Indonesian Management Association. July 2003 – June 2003 
Corporate Membership – Indonesian ICT Society. Feb 2001 – June 2003 

Countries I Have 
Worked In 

Indonesia, Geneva 

Languages Indonesian – Fluent, written and spoken 
English – Fluent, written and spoken 
Mandarin – Basic, conversational 

 
Professional Experience 
 

March 6, 2006 – Present :  

• As the IT Specialist of Local Governance Support Program (LGSP), a USAID funded project. My role is to 
ensure the smooth operation of IT resources for our headquarter and six regional offices. Inclusive under my 
responsibility is the facilitation of remote communication with all six regional offices using wireless 
technology.  

 
 

Indonesia, Aug 2005 – Sep 2005 (1 month). Technical Assistant. Tadulako University, Palu 

• Provide technical assistance in the development of a database management system for the Women Study 
Centre of Tadulako University, Palu (under the ADB - ASSISTED TECHNOLOGICAL AND PROFESSIONAL 
SKILLS DEVELOPMENT SECTOR PROJECT (TPSDP) – Loan No.1792 – Ino) 

 

Indonesia, Feb 2005 – Jun 2005 (4 months). IT Consultant. Crisis Prevention and Recovery Unit 
of UNDP Ternate, Ternate 

• I represented UNDP in a capacity building project for the recovery of North Maluku.  

• I ensured the smooth production of a comprehensive ICT System (of VSATs and database) based on 
findings from bilateral consultations and data collection activities, and that IT installations conform to UNDP 
standards of practice.  

• It was also my role to produce the TORs for the procurement of IT equipments, database workshop and 
trainings, and to design and conduct the Database Workshop in the context of the recovery of North Maluku.  

• I also conducted a feasibility study for a One-Roof Communication and Information Centre (telecentre), and 
wrote a feasibility study report. 

 

Indonesia, Jan 2004 - Jan 2004 (2 weeks). Co-trainer in the delivery of eCommerce Training Course 
for SMEs in batch 2 under the Indonesia Australia Specialised Training Project (IASTP II), Jakarta, 
Makassar 



 

Indonesia, Feb 2004 – Jan 2005 (12 months). IT Assistant in UNDP Election Progrmme, Jakarta 

• Maintain and manage IT resources in four offices of the election programme so that decision-making 
processes can take place efficiently. The monitoring of network performance and implementation of network 
security measures.  

• IT education for our colleagues and effective communication of the election programme activities by means 
of ICT and digital media (including the development and maintenance of the international observer website) 

 
Indonesia, Jul 2003 – Aug 2003 (6 weeks). Co-trainer in the delivery of eCommerce Training Course 
for SMEs in batch 1 under the Indonesia Australia Specialised Training Project (IASTP II), Jakarta, 
Surabaya 
 
 

Indonesia, Feb 2001 – June 2003 (29 months). Business Development Manager, Australian Trade 
Commision, Jakarta 

• As of 8 July 2002, I manage Austrade Surabaya office and look after all industries in East Java and 
Bali.  

• A number of researches to identify potential distributors and the most suitable market penetration 
strategy for intranet application, business intelligence application, domain registrar, and warehouse 
management system. 

• A progress monitoring of a tender (Vessel Monitoring System) at the Department of Marine Affairs 
and Fishery. 

• A research to identify market potential for a top-level domain registration company from Australia. 

• The facilitation of effective communications with Indonesian potential partners on behalf of a loyalty 
solutions provider from Australia. 

• Austrade internal website migration project. 

• Participation in an e-business knowledge sharing activity as a champion from the ICT sector. Cases 
covered were: Warrook Cattle Farm, the Long Tall Clothing Company, the Crab Broker, and Pixar 
Animation Studio. 

 
Indonesia, Jan 1998- Jan 2001 (36 months). IT Manager, Indoexpress, Jakarta. 

• Streamline the IT department of Indoexpress and to put in place and socialize Indoexpress 
computerization strategy, through the following steps, 
o Upgrade the Local Area Networks (LAN), put in place backup procedures, computerize 70% of 

the routine tasks, socialize emails and install Microsoft Exchange Server ver 5.5; 
o Enforce the use of emails and on-time data entry. 
o Develop and enforce a set of Standard Operating Procedures for upgrades, procurement and 

training that are related to IT. 
 
Indonesia, Oct 1997-Dec 1997 (2 months). Project Manager, Elektrindo Perkasa Nusantara, 
Jakarta 

• Lead a team of 5 data operators and one system engineer in a migration project for the Information 
Systems Department of PLN (the Indonesian State Electricity Authority). Maximo maintenance 
scheduling application and Oracle running on Unix platform. 

 
Indonesia, Mar 1995-Sep 1997 (28 months). Technical Consultant, Mincom Indoservices, Jakarta 

• Provide front-end support to MIMS’ users at PT Kaltim Prima Coal. Duties include maintaining 
MIMS, troubleshooting, and modifications of reports. 



• Contribute to the decision-making processes at KPC by producing accurate reports on a timely 
manner. 

• Maintain and enhance the functionalities of the Systems Department so that it can contribute 
effectively to all processes that take place in KPC. 

• Assist MIMS users in the identification of user requirements and specification. 

• Maintain and monitor the end-of-month and end-of-financial year process. 

• Provide assistance to the Application Superintendent during the migration of MIMS 3.10H to 3.13G 
at KPC. 

 
Indonesia, October 1993 – March 1995, System Support Engineer, PT Abhimata Citra Abadi, 
Jakarta 

• Provide networking and communications solutions advice to marketing staff 

• Design networking & communication related solutions. 

• Carry out and supervise projects implementation.  

• Projects handled: The installation of ADPCM products of Tellabs to double the capacity of PT 
TELKOM's telecommunication channels. Duties included the preparation of equipments, the 
installation, and the testing of equipments (Nov 29, 1993 - Dec 8, 1993). The Public Card Phone 
Field Trial - assisted the Product Manager of the public card phone division in seeing through that 
PT Abhimata Citra Abadi pass the field trial period as a prerequisite to join in a tender (Feb 14, 1994 
- Jun 4, 1994). 

 
 

Professional Referees 

Name: Mr. Gono Alikan 
Position: IT Officer 
Company: UNDP  
Work phone: +62 (21) 3141308 ext117 
Mobile phone:+62 81310259800 
E-mail: gono.alikan@undp.org  
 

 Name: Mr. Andrew Thornley 
Position: Director of Program Support 
Company: Research Triangle Institute 
Work: +62 (21) 5152541 
Mobile:+62 81311078135 
Email: athornley@rti.org 

    

Name: Mr. Hendra Hindianto 
Position: IT Manager 
Company: IBU-COAL 
Mobile:081347116384 
E-mail: Hendra.hindianto@ibu-coal.co.id  
  

  

 
 
 
 


